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Collection with an
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Your Account Team

Meghan Volchko

Digital Content Librarian

Daiva Madjar Alix Morris

Account Manager Product Support Specialist
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Check-1n poll

How comfortable do you feel with
OverDrive Advantage?

e Not comfortable OverDrive

« Somewhat comfortable M ark e tplace

 Very comfortable

OverDrive



Marketplace

Discover, select, and curate
an exceptional collection of
diverse digital titles in all
subject areas.

Visit in your web browser at

MARVEL

CapStOne % HarperCollinsPublishers  [5] Q?KERDEHG

BOOKS ON TAPE™

bmedla nickelodeon e é Lorasrap:

Penguin
Random
House

COMICS
sourcebooks
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> >
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& MA by title, author, series, or publisher
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Must-have books

OUR OVERDRIVE LIBRARIANS LOVE...

Black History Month Sale - New
Releases

Bestselling Adult Fiction in Traditional
Chinese

Bestselling Adult Fiction in Simplified
Chinese

Black History Month Sale - Juvenile & YA

New Year, New You Sale - Self-Help

View all must-haves »

Discover Black History Month Sale - New Releases
Top titles with Notify Me tags

OverDrive's top authors ¢ S s
See what you're missing YY) I H |-

OverDrive's most popular series 1

Not in your collection G R I M K E S

OverDrive's most popular adult titles
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You do not have any saved searches

Add saved searches
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Marketplace usernames

Shared collection vs. Advantage

Confirm which account you re signed into at the top of Marketplace.

Shared collection (consortium)
Username (ex): whitepine.lib.ltrainer

Advantage collection
Username (ex): whitepine.adv.bullardsanford

Lauren Trainer - Bullard Sanford Memorial Library - White Pine Library Cooperative (MI) 3 Settings Vv

| b [ ' No pinned carts
» 4
U & MA by title, a ‘ Advanced search ‘ - —+ Create cart

.—I v CURATE ~ NEWS BILLING ~ SUPPORT FEATURED

en’s Book Sale: Emotional Wellness

Mélanie Watt
Scaredy
Squirrel

(/)
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Advantage &
Advantage Plus




‘I wish I could offer titles
exclusively for my patrons.”




“I wish I could lower wait times on popular titles
for my patrons.”




)

"I wish I could customize lists
in Libby for my branch.”




What 1s Advantage?

Program that allows members of
a consortium the ability to offer
additional titles exclusively for
their patrons.

« Reduce wait times
e QOffer additional titles
e (Create custom collections

PRIORITY FOR HOLDS!

@\IW YORK TIMES BESTSELLER

Tiny Changes,
Remarkable Results

SHORTER WAIT TIMES!

------

Vs >--. j-,'i-E -. e

to Bu;ld e SO EVENN b AWD A‘D's
& Break Bad O HUSBANDS i

James C of

EVELY&
HUGO |

ADD EXTRA COPIES!
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Shared Collection

All libraries in a consortium have

access to the main collection of
materials.

Advantage

A sub-account that allows an
individual library to purchase and
curate additional content just for

their users.
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FuelYourMind
Digital Collection

newest ' popular .t

random :t available now 33k

JUST ADDED

Here are all the titles our librarians have
recently added to the catalog.
See over 1,000 titles )

FuelYourMind
Digital Collection

newest ' popular .t

random * available now 33k

JUST ADDED

Here are all the titles our librarians have
recently added to the catalog.
See over 1,000 titles )

Shared collection Shared collection + Advantage
White Pine Library Cooperative Bullard Sanford Memorial Library




How does it affect patron holds?

1. Advantage users join two separate lists:
o  Wait list for Advantage copy.

o  Wait list for shared collection copy.

The Heaven & Earth Grocery Store 2. User Will receive WhiChever Copy

EHEAV "I Place Hold

becomes available first.

seramonevt e 3. Once a user receives a copy of the title,

they're removed from both wait lists.




-
Some copies of this title belong to

specific member libraries, and their
patrons are given priority for holds
on those copies. For this reason,
you may jump forward or move
backward in the line, so we can't
accurately estimate wait time.

Learn More At Libby Help

-

How does it affect patron holds?

1. Advantage users join two separate lists:
o  Wait list for Advantage copy.

o  Wait list for shared collection copy.

2. User will receive whichever copy
becomes available first.

3. Once a user receives a copy of the title,
they're removed from both wait lists.



How does it affect staff?

It gives them more customization!

Sign in
Usemame

digitallibrary.adv.bluesky.lbajda

EXPLORE THE

RESOURCE CENTER

Password

Find all the promotional resources you need!

(&

* Designated staff will sign into WHAGSIREWINLL

[] rememberme SIGN IN

Marketplace with a new username.

« Staff can build, maintain, and grow
an Advantage collection just for their
users.

Forgot your password?

company.overdrive.com

Visit the OverDrive Resource Center for library and school partner resources

Welcome to Marketplace!

OverDrive Marketplace is your source for delivering digital content to your community.
Libraries, schools and academic and corporate libraries can build a custom collection of
ebooks, audiobooks and more for secure and convenient 24/7 access

/ - s Our tools and reports offer insights to
= .
mamas ™ help you optimize collection development

= budgets and measure success with real-

! = '_ = ~  time data. We also offer publishers the

best options to reach readers in new
markets with increased discoverability and engagement.

New to Marketplace?

Learn about everything Marketplace has to offer here )

-

Public Libraries

Go to the source to build a custom
lending catalog of ebooks.
audiobooks, and more for your
patrons.

Contact a representative

About our service

Academic & Corporate
Libraries

Go to the source to meet your
organization’s unigue reading
needs

Contact a representative

About our service

LISTEN To [538)

K-12 Schools

Go to the source to get students
reading more.
Contact a representative

About our service

Publishers
[® Connect

Join more than 30,000 major and
independent publishers delivering
content to a network of thousands
of libraries and schools

W

ign in here

Apply

OverDrive



Knowledge check

With Advantage, your users have
access to all titles in the shared
collection and your Advantage
collection. OverDrive

Marketplace

e True
 False

OverDrive
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‘It would be beneficial if Advantage members
shared titles from their Advantage collections to
the shared collection.”




What 1s Advantage Plus?

Expand access to your
Advantage titles.

Enable Advantage Plus to
improve title selection,
availlability, and circulation for
all members of the shared
collection.

OverDrive



How does it affect patrons?

It gives them access to more content!

» Users will sign into Libby the same way
they always have.

 Content displays seamlessly.




White Pine Library Cooperative

Advantage Plus

These Advantage members have set up Advantage Plus plans

Advantage Plus plan
Your shared collection allows Advantage members to share content from their collections with the shared collection.
Titles are shared based on the Advantage Plus plan set up by the Advantage member.

These settings can't be changed.

r\‘:-; =y =y = o o P = = o s1=N 1513 - =

Important details
Individual Advantage members must set up Advantage Plus plans in Marketplace to share titles.

* Shared titles will still belong to the Advantage member. Users of any library or school in the shared collection can borrow or place holds on these titles, but
Advantage users will have priority for holds.

Titles with active checkouts or holds can be shared if the Advantage Plus plan allows it.

All reports will show that the shared titles belong to the Advantage member.

Your Collection Usage reports will include holds and checkouts for all users (shared collection and Advantage).
By default, MARC records won't be ordered for shared titles.

In order to move or share a title, the shared collection must support the title's format.

L ]

.

L ]

L ]

L ]

OverDrive



Advantage L].b rary: Has not set up Advantage Plus yet

SHOP

One Copy/One User & Metered Access

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ¥ SUPPORT FEATURED

Advantage Plus Marketplace users Weeding Local content MARC preferences

Advantage Plus

By joining Advantage Plus, you can improve title availability and circulation in your shared collection.
Advantage Plus plan
Your Advantage Plus plan will share eligible titles in your Advantage collection with the shared collection.

You can set up your Advantage Plus plan to run automatically and share all eligible titles on your behalf. You can also run your Advantage Plus plan manually whenever
you'd liked to see a report of eligible titles and pick which ones you'd like to share.

MNote: When an eligible title is shared, all copies of the title will be includec
Important details

+ Shared titles will still belong to the Advantage member. Users of any library or school in the shared collection can borrow or place holds on these titles, but Advantage
users will have priority for holds.

Titles with active checkouts or holds can be shared if the Advantage Plus plan allows it.
All reports will show that the shared titles belong to the Advantage member.

Your Collection Usage reports will include holds and checkouts for all users (shared collection and Advantage).
By default, MARC records won't be ordered for shared titles.

In order to move or share a title, the shared collection must support the title's format.

L ]

L ]

L ]

L ]

L ]

/I\ Note: You can edit your plan at any time. However, once a title is shared, it cannot be reversed.

—|— CREATE NEW —> REVIEW TITLES f EDIT ‘




Advantage L].b rary: Has set up Advantage Plus

Advantage Plus

By joining Advantage Plus, you can improve title availability and circulation in your shared collection.
Advantage Plus plan
Your Advantage Plus plan will share eligible titles in your Advantage collection with the shared collection.

You can set up your Advantage Plus plan to run automatically and share all eligible titles on your behalf. You can also run your Advantage Plus plan manually whenever you'd liked to see a report of eligible
titles and pick which ones you'd like to share.

Note en an e e title are e e title & &

Important details

Shared titles will still belong to the Advantage member. Users of any library or school in the shared collection can borrow or place holds on these titles, but Advantage users will have priority for holds.
Titles with active checkouts or holds can be shared if the Advantage Plus plan allows it.

All reports will show that the shared titles belong to the Advantage member.

Your Collection Usage reports will include holds and checkouts for all users (shared collection and Advantage).

By default, MARC records won't be ordered for shared titles.

In order to move or share a title, the shared collection must support the title's format.

Note: You can edit your plan at any time. However, once a title is shared, it cannot be reversed.

Advantage Plus plan summary

Your plan is scheduled to run once a month, automatically. The next run date will be: 3/26/2024.
You can also review eligible titles and share them manually whenever you'd like.

MNote: You can edit your plan at any time by clicking EDIT

—+ CREATE NEW —> REVIEW TITLES f EDIT l}( DELETE




Recap

Shared * Your consortium's main content collection.

CO“ECthn « Designated branches share access to these titles.

 Custom collection of titles developed specifically for your library.
Advantag c « Reduced wait lists on popular titles.

e Continued access to the shared collection.

Share eligible titles from Advantage to the shared collection.

Advantage

Plus  Improve title selection, circulation, and availability for all members.

Maintain priority on holds for your own users.




Check-1in poll

Has your Advantage library joined P
Advantag’e PIU_S? Maﬂ{etpl&ce Search OC/OU & MA by title, author, series, (

SHOP . INSIGHTS ADMIN ~ CURATE ~

One Copy/One User & Metered Access

o Yes Marketplace users
Advantage Plus
* No

° Unsure Local content

MARC preferences

Weeding

MARC Express deliveries
Monitoring

Diagnostics

T —

OverDrive



Advantage Plus general criteria

Lending models

Formats

Active checkouts / holds

Weeded titles

Expired titles

Local content

Sharing
v

*Must be One Copy / One User or Metered Access.

AN

*Must be in a format the shared collection offers.

N

*As long as they meet the other criteria in the Advantage Plus plan.

AN

*As long as they meet the other criteria in the Advantage Plus plan.

AN

*As long as they meet the other criteria in the Advantage Plus plan.

P

OverDrive



Common Questions &

Misconceptions




1. I don't have the money to build an
Advantage collection.

THE

[
R s

Try these lending models: §5-HEE Rvi”

» Cost Per Circ (CPC) Y e

e QOverDrive MAX

aka Metered Access Concurrent Use (MACU) @ Audiobook v

$127.48

MA: 100 checkouts (concurrent users

)




2.1 don't have the time to maintain an
Advantage collection.

* (Cart creation
« Recommendations for purchase
» Activate Cost per Circ titles

 Merchandising & curated collections

Meghan Volchko  Breadth of content and library

mvolchko@overdrive.com

knowledge



3. Is the Marketplace experience
different for a shared collection log in
and Advantage collection log in?




What's the difference?

Shared Collection

Advantage Collection

Unique username

Purchase content

(Consortium-wide access)

(Individual library access)

Curate lists

(Consortium-wide access)

(Individual library access)

Insights and reports

Contact OverDrive Support

Change user and lending policies

Weed titles

Access invoicing/purchasing
history

Content transfers from other
vendors

Receive MARC records (optional)




Best Practices




Advantage Best Practices for Libraries

Tips to build, maintain, and grow an OverDrive Advantage collection

Advartage is @ program where members of a consortium can purchase and curate additional titles
exclusively for their users. lt's o great way to customize digital collections based on users’ interests
and reduce wait times for popular books. The following suggestions will help you build and maintain
an Advantoge collection in ChverDrive Marketplace. If you have questions or need assistance with amy
of these itemns, contact your OverDrive team. We are here and happy to help!

Build Advantage Collection

RFeach out 1o your consortium and agree on your group’s level of participation in Advantage.
Is it opt-in o required T Are there any policies you rmust take into consideration for selection?
How does Advantoge collection development impact how holds are filled? s Advantoge Plus
turned an? If so, & sharing required?

Gt started for free by reaching out your i LI f

Log inte OwerDrive Marketploce with the Advantoge username that has been set up for you.
To tell the difference, consortium usernomes include “lib® and Advantoge usernomes "ody

Bury tithes exchusively for your users in Marketplace (unless participarting in Advantoge Plus).
We recornmend purchosing tithes an hold to reduce wait times, purchasing titles with Metify
Me togs to meet patron dermaond, and purchasing titles in Cost Per Circ to increase patron retention.

There are many ways to approoch the purchasing of holds ond fr varies by hbrary.

Conswder cregung o suved segrch, o Holds Mangger plan, or reaching out o your
Digiveal Convant Librarian for edvice,

MNotily Me i o feature in Libby thot alfows wsers 1o express interest in titkes that eren't

in your codlection. You can view doro about the titkes your Advantoge users Togged

wilth Notily Me on tithe details pages and search results, Pooron Interests Monoger plans,
and the Potron interests doshboard.

Trrles in the CPC lending mode/ are grear for Advontoge because you purchase
based snurely on usage for your users. The budget you set wall only go vo them.

By defoult, your Advantoge website and Libby display the some curated and outomated lists

as your consortium. Consider enabling Advantoge curgtion to feature your Advantoge collection
and appeal to your community by going to Curgre ~ Organize publshed bsts. *Once enabled,
YOU Won'L receive any new lists created by your consortium. Your changes will only be visible

to your Advantoge users, Beach out to your Digital Content Libvarion for guidonce and tips!

Customize Advantage lists v
T Rirta in Tk 8 ecton ace | G e i yo  consoriam’e To Camlamize e 1GlS bed pour Sova slisge occourl, chargs i slng 10 s,
When you seleci e
OverDrive ebooks | oudichooks

OverDrive
Maintain Advantage collection @

Libranies can order MARC records for unique Advantaoge titles that aren't part of the shared
consortium collsction, IF you have not yet selected o MARC record provider, visit Marketplace
and Admin =~ MARC preferences to lsam mare. If you would ke to enable MARC Express
records, please contoct your OverDrive Product Support Specialist.

Track the success of your Advantage collection with valuable insights. We recormrmend
the: Checkouts, Current holds, and Title status & usage reports,

Add titles at a regular cadence [wesekly or maonthly) 1o keep your collection fresh and
circulating, Visit OverDrive’s Resource Center for recommended lists, We sugqest,

*Top of the List".

IT you enabled Advantoge curation, create and update engaging and timely lists. For
Inspiration, explore all of our fecommended lists.

Track expiring ond expired Metered Access titles in your collection with Metered Access Manager.

Create aon Automatic weeding plan to weed Metered Access titles that hove exqpired and
do not have holds. *Advantoge accounts can only weed coples owned by your Advantoge
collection. To learn more about weeding, watch thes short video.

Esep communication with your consortium opend Sat up a regular meating with your
consortium coordinator to see how theyre manoging the shared collection and get tips
from your fellow Advantoge oocoounts.

Grow Advantage collection

Consider purchasing Libby Extras: Databases and Streaming Medio services that entertain,
educote, and provide unique digital experiences for your users only.

Talk to your consortium about turning on Advantoge Plus. t's o free Marketploce feature
where Advontoge members can expand access to their Advantage titles, by sharing themn
with all users of the consortium's kbranes. It's designed to improve title selection, circubation,
and awailability for all members of o shared collection whille still allowing your wsers to be at
the front of the line for holds on your coples of the title.

CONTACT YOUR OVERDRIVE ACCOUNT MANAGER TODAY!
Overdrive.com/libraries | libraryteam@overdrive.com | (214)573-5884

DVEIDFIVE ebooks | oudicbocks | video | mogozines
g

video magazines




Best practices

Maintain Grow

OverDrive



Build Advantage collection

d Sign into Marketplace with your Advantage username.

d Purchase titles exclusively for your users.
We recommend purchasing titles:
J On hold

J With Notify Me tags
d In various lending models, like CPC

d Consider enabling Advantage curation.




Maintaz
tain Advantage collection

J Order MARC records.

q Vi
Visit Marketplace reports

J Checkouts
d Current holds
d Title status & usage

d Conti
tinue to purchase content

MARG record provider options
s for OverDrive titles.

The MARC records oPEoT
sestions about MARC records, please cO

are listed belOW.
tact your Product SUP!

{f you fave any 4

BDS MARC records
('\r\c\uded with BDS subscripﬁon)
DS MARC records ar€ only avaiiable for UK iparies, These records 21€ ful, ready-
to-load, and you £ edit them localty 38 needed. ff you require MARC records Via
BDS, please coact your Product Gupport Speciaiist
For » sample file, please click here

d and customizable.

OCLC MARC records
re ready-10-108
252 or 9XX fields) Stan
ire

(charge)
Cat MARC records
ded during setup @9
& if more ropust eding 1 requirs

port Specialist

with constant
dasd records are
d4,0CLC will

For Mot

eRiblioFile MARC records

o-load MARC T¢
er with OV

(charge]
3, ready-t
fivered fo

BiblioFie offers ful
jacing an ofdk

ithin 48 houss of P
provided, minioa! records are 0¢
ment records once the titles

fevel replace

« For more information and 1o requests:

e ebibliofite.com-

receive MARC recor
his web form

s for your OV

To
complete 1

OverDrive MARC ¥

(i(ee)
OverDrive offers MU, 1
These records ar® available
n ordler, Please contacty?
ve information abot
our Resouiee CenteT-

Je. you can choose

OverDrye

Aﬂarke;pjaCe

Page
% 1 Jofs) p
2y (15) M {[50
023 v
101
0z Checkoy
o uts.
2023029
2304, 2,431
202
0250115 252
223454 2252
20230504 2246
2,131

20230795

20230193
223.01.23
2023-02.95

QCLC World
data elements provi
available for $155 (USD) each. an

provide 3 pric® quote.
\When a fultievel MARC record isn't (mmediately available for a il
o wiaik for it 10 bECOME available iRt San choase to receive @ tess-than-full
record instead:
Select
Dark Angel

Ta receive WworldCat MARC rect

AL
ETTY OAVENPRT g

UARK

ANGEL

by John Sandford

42023

| Penguin Pul
Group | G.P. Py
Sons

9780593422427

Penguin Group (USA), Inc.

MA: 24 months (one user)

Letty Davenport #2
Adult Fictior
Mystery, Sus

y, Suspens
Thriller pense.

Fiction / Mystery &
Detective / General + 2

subjects

BiLUNG ~

FEATURED

No pinn,
=d carts
Create cg, 0

From $27.50

i

OverDrive



Maintain Advantage collection

d Continue to curate lists.
d Manage Metered Access titles. =

J Weed titles.

J Coordinate with the consortium.

OverDrive



 Consider purchasing Libby Extras.

[ Share eligible titles through
Advantage Plus.

Grow Advantage collection

WAITING FOR HAPPY PLACE? EMILY ... -

Over 140 titles chosen by our librarians )

OverDrive



Recap

Maintain Grow
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help.marketplace.overdrive.com
https://link.overdrive.com/Library-Advantage-best-practices
marketplace.overdrive.com/Support
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OverDrive

ebooks | audiobooks | video | magazines | & more
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